RIYA PATEL

Senior Product Designer

Portfolio: https://riyadesigns.com/ Email: designer.riyash@gmail.com Linkedin: www.linkedin.com/in/designerriya/

Specializing in B2B and B2C SaaS$, fintech, Al, CRM, e-commerce, enterprise, Data & Analytics, and Developer Tools. Experienced in leading end-to-end
product design, UX strategy, and driving measurable product impact.

EXPERIENCE

Sr. Product Designer | Aarav Solutions | Mississauga, Ontario March 2024 - Present

| lead end-to-end product design across Al-powered products, SaaS platforms, and Data & Analytics experiences, owning the end-to-end design
process from discovery through launch. My work spans complex web and mobile (iOS & Android) workflows, design systems, accessibility, and
product strategy, partnering closely with PM, stakeholders, engineering, and business teams to ship scalable experiences.

e Led O—1product strategy and design for Al-powered SaaS experiences, transforming complex healthcare workflows into scalable web and mobile
solutions that drove a 30% increase in adoption, saved 600+ minutes daily, and supported 5+ healthcare specialties.

Transformed complex data and analytics workflows by restructuring information architecture and simplifying data exploration, driving a 25%
increase in user engagement.

¢ Evolved design systems and component libraries to improve consistency and reduce design debt.

Optimized key user journeys by identifying and addressing critical friction points, reducing customer churn by 20% and strengthening product
retention.

Product Designer | Odoo | Gandhinagar, India June 2022 - January 2024

Designed B2B Saa$S and ERP products across CRM, e-commerce, and business management workflows, applying product thinking to balance user
needs, business goals, and technical constraints. Led problems from discovery through execution using research, user flows, wireframes, prototyping,
and interaction design. Reimagined the third-party integration experience by identifying workflow friction and designing scalable patterns across the
Odoo ecosystem, cutting integration setup time by 20% and improving developer time-to-value.

e Streamlined the design-to-development process by establishing clearer design standards and strengthening cross-functional collaboration,
resulting in a 25% reduction in handoff and development time.

¢ Created reusable Ul patterns and components to improve consistency across product experiences.

e Conducted usability testing and iterated on designs based on user feedback and product requirements.

UX Designer | Rao Information Technology | Ahmedabad, India March 2021 - March 2022

Worked on UX strategy and digital product experiences, using user research, competitive analysis, and user flows to identify opportunities and shape
intuitive solutions. Collaborated with product and development teams to translate research insights into wireframes, prototypes, and Ul designs,
ensuring experiences aligned with user needs and business goals.

¢ Shaped product improvements through user research and competitive analysis, uncovering critical usability gaps and translating insights into
targeted UX changes that increased user satisfaction by 20%.

¢ Translated UX strategies into responsive Ul designs and cohesive visual experiences.

e Designed and validated end-to-end user flows through wireframing and interactive prototyping, uncovering UX friction and reducing task
completion time by 30% while improving key user journeys.

¢ Partnered with developers to maintain design quality and consistency through implementation.

SELECTED CASE STUDIES

Therapix — Al-Powered Clinical Documentation & Web Application:

Problem: Clinical documentation was time-consuming and pulled clinicians away from patient care.| What I Did: Designed the O—1 Al-powered web
application for recording, Al-generated 2K+ SOAP notes, review and editing, forms, and EMR workflows, giving clinicians greater control over the
documentation process. | Outcome: Reduced manual documentation effort by 40%, increased clinician workflow completion by 30%, and improved
usability scores by 25% across key documentation journeys.

Zapp Wallet — FinTech Mobile Wallet Experience:

Problem: Everyday financial tasks like sending money, checking balances, and tracking spending were complex and created uncertainty for users. |
What | Did: Designed a user-centered mobile wallet experience that simplified payments, transfers, QR transactions, wallet management, financial
insights, and security workflows. | Outcome: Made transactions 35% faster, increased engagement by 20%, and improved financial visibility and user
confidence through clearer workflows and trust-focused design.

Akshar Packs — B2B E-commerce Platform:

Problem: Complex product discovery and inquiry workflows created friction for customers. | What | Did: Redesigned product discovery, product
details, and lead-generation flows for a scalable B2B experience. | Outcome: Increased engagement by 30% and improved lead generation through
clearer, conversion-focused UX.

SKILLS

Product Design: End-to-End Product Design, Product Thinking, UX Strategy, Problem framing, discovery, ideation

UX & Research: User Research, usability Testing, Journey Mapping, User Flows, Information Architecture, Heuristic Evaluation, A/B Testing
Design Execution: Wireframes, Interactive Prototypes, High-Fidelity Mockups, Responsive Web & Mobile Design, Design System, Accessibility
Tools: Figma, Adobe XD, Sketch, Adobe Creative Suite, Framer, Jlra, Miro, Mural, Confluence

EDUCATION

Master of Design (Interaction Design) - National Institute of Design, Ahmedabad, India 2020-2022
Bachelor of Design (UI/UX) - Silver Oak Institute of Design, Ahmedabad, India 2016-2020
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